NEW SOFTWARE RELEASE

Please call Helpdesk Bobbi at 800-433-4298, Option 6 to schedule the installation of the new software
release.

This release is necessary because the SIS password and the “Participant Lookup” (Item L on the WIC Main
Menu) password are no longer the same. You must now change the “Participant Lookup” password
explicitly. This software release provides a way to change the “Participant Lookup” password. More detail
appears below.

The Way It Used To Be
It used to be that the SIS Password and the Participant Lookup password were the same. There was a user
interface for changing the SIS Password (see the “Change Password” Button on the SIS screen below):

Search and Inquiry System
Welcome to SIS

Login
Username
Password
Login ‘ IChange F’assword‘ I Clear

When you changed your SIS password, this automatically changed your Participant Lookup password. THIS
1S NO LONGER THE CASE. YOU MUST NOW CHANGE THE PARTICIPANT LOOKUP PASSWORD
EXPLICITLY.

The Way It Is Now

There is no change to SIS. You change that password as you always have and as shown above.

1. To change the Participant Lookup password, from the WIC Main Menu click on Item “L. LOOKUP
PARTICIPANT IDs” shown below.
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2. Selecting “L” will bring up the following display. Enter your User ID and password as shown below,
and then click on the “Change Password” button. Note that this is a new button.
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Montana State WIC
Program
Login To Access State Office
User Id c91432 |
Password |------4
Log on Change Password Exit

3. That will bring up the following display. Enter your new password twice and click on the OK
Button. This will change your Participant Lookup Password.



Montana State WIC
Program
Change Password
User Id: W
Old Password: [seeesss |
New Passwaord: I—
confirm: | |
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4. The following display will appear and you will need to then log in with your new password.
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